
CITY OF UKIAH ENTERPRISE SYSTEM CATALOG

VENDOR PRODUCT SYSTEM PURPOSE CATEGORIES, LAYERS, OR MODULES CUSTODIAN COLLECTED UPDATED
Esri ArcGIS / ArcSDE Geographic Information Systems (GIS) Addresses and Sub-Addresses Planning As needed As needed

Businesses Finance   As needed As needed
Street/ROW Assets Public Works - Engineering As needed As needed
Park Assets Parks As needed As needed
Fire Assets Fire As needed As needed
Land Records Planning / Public Works - Engineering As needed As needed
Planning and Environmental Data Planning / Public Works - Engineering As needed As needed
Engineering Drawing Index Public Works - Engineering As needed As needed

AGOL Collector Apps GIS Data Updates / Collection in the Field All Field Crews As needed As needed
FileTrail, Inc. FileTrail Physical Document Management Physical File Management City Clerk As needed As needed

Search Engine of Locations and Physical 
Document Repositories City Clerk As needed As needed

Civic Plus Civic Clerk City Meeting Management Webcasting Information Technology As needed As needed
Agenda Management City Clerk As needed As needed

Laserfiche Laserfiche Electronic Document Management Electronic Document Repository City Clerk As needed As needed
High Powered Search Engine to Aid Staff and 
Public Research City Clerk As needed As needed

Tyler Technologies Munis Financial System Accounts Receivable Finance Department Daily Daily
Energov Enterprise Workflow Management Contact Management Information Technology/Information Technology Daily Daily

Business License (Registration) Information Technology Daily Daily
Permitting Information Technology Daily Daily
Inspections Information Technology Daily Daily
Code Enforcement Information Technology Daily Daily
Request Management Information Technology Daily Daily
Electronic Plan Review Information Technology Daily Daily
Citizen Self Service (CSS) Portal Public Facing Information Technology Daily Daily

Esri ArcGis Enterprise Gis Geo Database Information Technology Daily Daily
Base Layers Information Technology Daily Daily
MOD - Utilities and General Services Layers Information Technology Daily Daily
Public Works Department Layers Information Technology Daily Daily

Crime Reports Crime Mapping Public Access to area crime reports Police Department Layers Information Technology Daily Daily
Public Access

Diamond Scheduler Sports Scheduler Sports Scheduling DataBase Recreation Daily Daily
Parcel Quest Parcel Quest Property and Parcel Data DataBase Planning Daily Quarterly
Auto Desk AutoCAD Computer Aided Drafting Data Maps Electrical Utility Daily Daily
IBM AS/400 Operating System Supporting Finance Utility Billing Information Technology /  Finance Daily Daily
ACS Accounting Payroll and Accounting Reference DataBase Finance Daily Rarely

Payroll/GFS Information Technology /  Finance Bi-Weekly As Needed
Dell Servers Data Storage Electronic Data Storage Information Technology Daily Daily
Microsoft Office Suite Email - Word Processing - Spreadsheet Email and File Based Applications All Departments Daily Daily
Microsoft Windows Client Operating System Operating System All Departments Daily Daily
Microsoft Server Server Operating System Operating System All Departments Daily Daily
Solar Winds Orion Suite Network Monitoring Diagnostic Modules Information Technology Daily Daily
Schneider Electric Struxureware Battery Backup System Monitoring Database Information Technology Daily Daily
Microsoft Office365 Cloud based email Online Exchange Information Technology Daily Daily
Adobe Acrobat PDF Editing/Conversion Software Information Technology Daily Daily

Creative Cloud Image Editing Photoshop - InDesign - Information Technology
Google Google Earth Pro Geo Viewing All Departments Daily As Needed


